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Koaekce
ITHKH H CJIY’KeOHOro noseieHnsi paboTHHKOB

MyHHIMNIAIEHOIO Ka3eHHOIO Y4peXACHUs COLanbHOoro oocysxubanus «LlenTp
TIIOMOILM JIETSM, OCTaBIIMMCcS Oe3 rnoneceHus poauresne r.Cum AIIUHCKOTO
MYHUIHUIIAIBHOrO paiioHa YensOuHcKo# obnactuy

I. O0mue nosokeHus

1. Konexc aTHKH 1 city>keOHOro rnoejieHusi pabOTHUKOB yupexaeHus ( gaiee
Kozekc) pazpaborad B COOTBETCTBUM C MOJOKEHUIMU MeKIapiaMeHTCKOM
Accambien rocyaapers- ydactHukoB CHI™ (moctanosnenue Ne 19-10 ot 26 mapra
2002r), MexayHapo/iHOM JieKIapaliy I THYeCKUX [IPUHLUIIOB COLIMAIbHOM
paboTs! (puHsTa MexayHapoHOU denepanueil coluaabHbIX PaOOTHHUKOB 8
urons 1994r.), MexayHapoAHbIMU 3THYECKAMH CTaHAAPTAMU COLMAIbHON paboThl
(npursATEl MexnyHapoaHo# denepanueii corpaibHbIX pabOTHUKOB 8 HEOJIs
1994r), Koncrutynueit Poccuiickoit @enepanun, OenepaibHbiM 3aKkoHOM 0T 10
nexabps 1995 r. Ne 195-®@3 «O06 ocHOBax colManbHOro 00CIyKUBaHUS HAaCEIeHUS
B Poccutickoii @enepanun», OenepanbHbiM 3aKOHOM OT 2 aBrycta 1995 r. Ne 122-
D3 «O conuanbHOM 00CITY)KMBAHUU I'PaK/aH [0XKUIJIOTO BO3pacTa U HHBAIKU/IOBY,
Hauunonanbueivu cranapramu Poccuiickoi ®eiepalinu 0 COLUaIbLHOM
00CITy)kKMBaHHUHU HACENEeHUs U MHBIMA HOPMaTHUBHBIMU ITPABOBBIMH aKTAMH
Poccuiickoit ®epepanuu, pekoMeHaauusiaMu MexyHapoHoi ¢eaepalnuu
COLIMAIBHBIX PAOOTHUKOB. A TaKk)Ke OCHOBAH Ha OOIIENPUHSATHIX HPABCTBEHHBIX
NPUHLHMIIAX ¥ HOPMaX pOCCUICKOro od1ecTBa U rocyjapcTaa.

2. Koznekc npencrasinsier coboit cBo1 0OLIMX MPUHIUIIOB MPOGheCCHOHATBHOM
cityxeOHOM STUKM U OCHOBHBIX IIPAaBHJI CITy>K€OHOr0 MOBEICHUS, KOTOPHIMH
HaJUIeKUAT PYKOBOZCTBOBATHCS paOOTHUKAM yUPEIKICHHUS. 4



3. I'paxnanun Poccuiickoit ®enepanuu, nocrynaomuit Ha paGory 8 MKYCO
«entp nomouwm netsm r.Cum», 00si3aH 03HAKOMHUTBCS ¢ rosnoxenuem Konekca u
COOIOAaTh €ro B NpoLecce CBOeH TPy 10BOH e TeIbHOCTH.

4. Kaxxiplii paOOTHUK yupexkJIeHUs! I0JKEH ClIeI0BATh MOJI0KEHUSIM Kopnekca, a
KaX bl rpakanun Poccuiickoit @enepaluy BrpaBe 0XKHAATH OT paboTHuKa
YUPEXIACHHUsI TMOBEICHHS B OTHOIIEHHUSIX C HUM B COOTBETCTBMH C IMOJOKEHHEM
Xonexkca.

5. Llensro Konexca siBisieTCs yCTaHOBIIEHHE 3THUECKUX HOPM U IIpaBuJ
CI1y’KeOHOro 1noBe/ieH|s pabOTHHKOB YUPEkKAEHHS VIS [TOBBIIICHUS
9(Q(QeKTUBHOCTH BBIOIHEHHS KIMHU CBOEH MPOhecCHOHaNbHOI JeSITENIbHOCTH,
obecriedeHne eMHBIX HOPM MOBE/ICHHsI paGOTHUKOB YUPEeKIAEHHS, a TAKKE
CONICHCTBHE YKPEILIEHUIO aBTOPUTETa PAGOTHUKOB yUPEKICHHUS , JloBepus
rpakJiaH.

6. Kozexc ciryuT ocHOBOM /115t hOpMHUPOBAHUS JOJKHOL Mopaiiu B chepe
COLMALHOM 3aIMTEl U COLMAIBHOTO 00CITYKMBAHUS HACEIICHHUS, YBAXKHTEILHOTO
OTHOLICHHUS K YIPEXK/ICHUAM COLMAIBLHOI0 00CITy)KUBaHUsI B OOLIECTBEHHOM
CO3HaHUU;

7. 3nanue u cobimonenne paboTHUKOM yupex/IeHus nojoxeHuit Kojekca
SBJIACTCS OJJHAM M3 PHOPUTETHBIX KPUTEPUEB OLIEHKH KaYecTBa ero
npoQecCHOHaNBLHON JAesTEBHOCTH | CITY)KeGHOTO 10BEICHHS.

II. OcHoBHBIE IPHHUMNBI H NpaBHJIa CJIY:KeOHOTO NOBEACHHUS,
KOTOPBIMH HA/lVIEKHT PYKOBOACTBOBATLCSA PAGOTHHKAM y4pesKIeHHs

8. OCHOBHbIE PUHIMIIBI CITyXKeGHOTO MOBEICHUs PaGOTHHKOB YUPEKICHHSI
SIBJISIOTCS OCHOBOH IOBeieHUs rpaxkian Poccuiickoit Meiepanuy B CBs3HM ¢
OCYLIECTBJICHHEM MMM IIPOMECCUOHAIBHEIX HOJIKHOCTHBIX 00S3aHHOCTElH B
COIIMAJILHOM cepe.

9. PaGoTHuKY yupexeHusi, CO3HaBasi OTBETCTBEHHOCTH Tnepes rocy1apcTBoM,
OOLIECTBOM M rpakiaHaMH, IPU3BAHBI:

a) UCIIOJIHATD JIOJKHOCTHBIE 00S3aHHOCTH N0OPOCOBECTHO U Ha BEICOKOM
NpoQecCHOHAILHOM YPOBHe B LieisiX obecrieuenus (G heKTHBHOIH paboTsI 1Mo
OKa3aHHIO COLMANIBHBIX YCIIYT;

0) MCXOIUTH U3 TOTO, YTO NPU3HAHHE, COBIIONCHHUE U 3alUTA 1IpaB 1 cB0OO
“9€JIOBEKA U Ipak/[aHWHA OIPE/EJISIOT OCHOBHOM CMBICI M COEpIKaHUe
AEATENLHOCTH pabOTHUKA YUPEIKICHHUS; £



B) OCYIUECTBIIATH CBOIO AESTENLHOCTD B IIPEAEIIax MOJHOMOYUIL YUPEXKICHHUS;

f) HE OKa3pIBaTh NPEANOYTEHUS KAKUM-THOO0 MPpOoheCCHOHAIBHBIM KU
COUHANIbHBIM IPYIIaM U YYPEXKICHUSM, ObITh HE3aBUCUMBIMH OT BJIUSIHUS
OTAC/IBHBIX IPaXX/laH, HE MOAYMHATHCS HE OTBEYAIOIIMM MHTEpECaM KIHEHTOB
BIIMAHKIO OTACNBHBIX 0JDKHOCTHBIX JIULl U 8 IMHHUCTPATUBHOMY JIABIICHHUIO;

A1) cOOMOaTh COLUANBHYIO CIIPABETHBOCTE K PaBHONPABHO paclpeeisiTh
COUMANBHBIC PECYPChI C LIENIBIO PACIINPEHHs] BO3MOXKHOCTEH MX MPeNOCTaBIEHHUS
HYX/IaIOIMUMCsl B MO/IIEPIKKE KIIMEHTaM, OKa3aBLUUMCS B TPYAHON XKU3HEHHOI
CHUTYallHH;

e) obecrieunBaTh 6e301macHOCTb OKa3bIBA€MBIX COLIMAIbHEIX YCIOyTr mis )KU3HHU U
310POBbs KIIUEHTOB;

)K) UCKIIIOUMTH ICHCTBHS, CBSI3aHHBIE C BIMAHUEM KaKHX-TH60 JIAYHBIX,
MMYIIECTBEHHDIX (()MHAHCOBBIX)  MHBIX HHTEPECOB, IPENSATCTBYIOIIUX
1100pOCOBECTHOMY HCIOJIHEHUIO JOJKHOCTHBIX o0s13aHHOCTEH;

3) CO0II0JaTh HEHTPAILHOCTE, HCKITIOYaKOIIyI0 BO3MOXHOCThE BIIMSIHUS Ha
CITy)KEOHYIO IeSITeNIBHOCTD PELIeHHUI TOJIUTHYECKIX HAPTHUH, UHBIX
OBIECTBEHHBIX 00hE/[MHEHHI;

1) cOOMOaTh HOPMBI CITyXeGHOM M PodecCHOHANBHOI 3TUKH, paBHiIa
JICJIOBOTO ITOBE/IEHUs U OOIIEHHUS,

K) IIPOSABIIATH KOPPEKTHOCTE U BHUMATEIbHOCTD B 00pallleHHH ¢ rpak/aHaMu 1
JOJDKHOCTHBIMHU JTHIIAMU;

J) IPOSIBNISATH TEPIIUMOCTH M YBAKEHUE K 0OBIYASAM U TPAAMLUAM IpaXKiaH
PasIM4YHBIX HAIMOHANIBHOCTEH 1 HapoaHocTel Poccuu, yuuThiBaTh ux
KyJIbTypHbIE OCOOEHHOCTH, BEPOKCIIOBEJAHUE, CIIOCOOHOCTD COXPaHEHHUIO
CaMOOBITHOCTH;

M) 3aLUHLIATE U TI0JUIEPXKUBATH Y€JIOBEUECKOE JOCTOMHCTBO KIHEHTOR
YUPCXKACHUS, YUUTBIBATH UX MHIUBUYaIbHOCTh, HHTEPECH] H COLUAJIbHBIE
MOTPEOHOCTH Ha OCHOBE IIOCTPOCHHUS TOJIEPAHTHBIX OTHOIICHHUI ¢ HHUMU;

H) yBaXaTh [IpaBa KJIMEHTOB yYPe)ICHHS, TapaAHTHPOBATH UM HETIOCPEICTBEHHOE
y4acCTHC B NPOLCCCE NPUHATHUS PELIEHUI HAa OCHOBE MPENOCTABICHHS TTOJHON
MH(pOPMALIMH, KacaOIENCsi KOHKPETHOrO KJIMEHTA B KOHKPETHOH CUTYyalluu;

0) colmoAaTh KOHGUICHIUANLHOCTE HHOOPMALIMHI O KITHEHTe YUPEKICHHMS,
KacalolIeHCsl YCIIOBUH €ro KU3HEIEATEIbHOCTH, JIMYHbIX KAa4eCTB U npodiieM,
MPUHUMATE MEPBI JUTs 00eCIeeH s HepacPOCTPAHEHHS MOy YEHHBIX CBE/IeHHIl
JIOBEPUTEJILHOTO XapaKTepa; 4



11) BO3JIEP)KHMBATLCS OT MOBEACHMUS, KOTOPOE MOIJIO ObI BEI3BATh COMHEHHE B
00BEKTUBHOM HCIIOJIHEHUH JIOJDKHOCTHBIX 0OS3aHHOCTEH pabOTHHKA yUpexK IeHH S,
a TaKXXe He JIOIyCKaTh KOHQIMKTHBIX CUTYalluH, CIIOCOOHBIX TUCKPEIUTHPOBATH
UX JE€ATEIbHOCTD;

p) He HCIIOJIB30BaTh CIIy:KeGHOE M0JI0XKEHHUE JUIS OKa3aHUs BIMSHUS Ha
JI0JDKHOCTHBIX JIMLL [IPH PELLIEHUH BOIIPOCOB JIMYHOTO XapaKTepa;

C) COOJIIOJATh YCTAHOBIIEHHBIE B yUPEXKACHHH [IPABHIIA Iy GIMYHBIX BBICTYILICHHMIT
Y MPEN0CTaBIIEHUs CIIy)KeOHOM HHpOopMaIiu;

T) yBOKUTEJILHO OTHOCUTBCS K J€STEIbHOCTH IPEACTaBUTENCH CpeACTB MacCOBOM
HHQOpMAIMK 10 MHOPMUPOBAHHUIO OBLIECTBA O pabOTe YUPEIKICHHUS, & TAKHKE
OKa3pIBaTh COICHCTBHUE B IIOJIyYE€HUH JIOCTOBEPHON HH(POPMALUH B
YCTaHOBJIEHHOM IOPSIAKE;

Y) HECTH JIMYHYIO OTBETCTBEHHOCTb 38 PE3YJIbTaThl CBOEH J€STEbHOCTH,

) cobimonate HOpMBI CITy)eGHOH, IPOheCcCHOHANBHOM YTUKH U IIpaBUIa
JICJIOBOTO [TOBEACHHS;

X) BO3/IEPXKUBATBCS OT ITyOJIMYHBIX BBICKA3bIBAHUH, CYXKICHHM U OLEHOK B
OTHOLICHHUH JICATECIIbHOCTH YYPEXKICHHUS, €r0 PYKOBOJUTENS, €CIIH ITO HE BXOJUT B
JOJDKHOCTHBIE 0053aHHOCTH PabOTHUKA YUPEIKICHNUS;

10. Paborhuku yupexaenus obs3ansl cobiogats Koncturynuio Poccuiickoit
Denepaunu, GenepanbHble 3aKOHbBI, HHbIE HOPMATHBHBIE IPABOBBIE AKTHI
Poccuiickoii Oesiepannn, HOpMaTHBHbIE [IPABOBBIE AKTh CyOBHEeKTOB Poccuiickoit
Geneparuy, 10JUKHOCTHBIE MHCTPYKIIUH, IIPABHIIA BHYTPEHHETO TPYI0BOIO
pacropsiaka.

11. PaGoTHMKH yupexIeHUsI HECYT OTBETCTBEHHOCTD IIepel KIMEHTaMK
YUYPEeXIEHHs U Iepesl 00IECTBOM 3a Pe3yJIbTaThl CBOCH AesTeIbHOCTH.

12. PabotHuKY yupexaeHus 00s13aHbl IPOTHBOAEHCTBOBATh MPOSBICHUIM
KOpPYILMH 1 NPEANPHHUMATE MEPBI 110 €€ NPO(QUIAKTHKE B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit Penepanuu o
NPOTHBOACHCTBUU KOPPYIILHH. '

13. PaboTHUKH yupex/IeHus, OCYIIECTBISIONHE B3aUMOIeHCTBHE ¢ pabOTHUKAMH
JpYTHX YUPEIKIACHHUM, HOJDKHBI OBITH /ISl HUX 00pasiom npodeccuoHanu3ma,
OesynpeyHo permyTanuu, crioco6eTBOBaTH (POPMUPOBAHUIO GIIATONPHATHOTO IS
s bexTHBHON PaboThI MOPAIBHO-TICHXOJIOTMYECKOT0 KIIMMATA.

14. PaboTHHK yupex/eHus o6s3aH MPUHAMATE COOTBETCTBYIOLIME MEPHI 110
obecneueHuIo 6€30MacHOCTH U KOH(UAEHIIUATBHOCTH HH(pOpMaLy, 3a



HECaHKIIMOHUPOBAHHOE pa3rilallieHie KOTOPOi OH HeCeT OTBETCTBEHHOCTh MM (M)
KOTOpas CTajla U3BECTHA €My B CBSI3HM C UCITOJIHEHUEM UM JOJDKHOCTHBIX
00s13aHHOCTEH.

IIL. OTHyeckue npaBuiIa ci1yKeGHOro nNoBeeHHsi PAGOTHHKOB YUpekKIeHHSs

15. B ciyxeOHOM noBeieHUM pabOTHUKY YUPEXICHUSI HEOOXOIMMO HCXOIUTh U3
XOHCTUTYIIMOHHBIX I1OJIOKEHHH O TOM, YTO YEJIOBEK, €ro 1npaBa i CBOOO k]
SIBJISFOTCS! BBICIIICH LIEHHOCTBIO, M KaXK/IbIi IPaXKTaHUH UMEET [IPaBo Ha
HENPUKOCHOBEHHOCTh YaCTHOM )KH3HH, IMYHYIO ¥ CEMEHHYIO TalHy, 3alIUTy
4eCTH, TOCTOMHCTBA, CBOET0 J0OPOro HMEHH.

16. B ciy)xeGHOM noBeieHr pabOTHHKA YUPEXKACHHS HENOMTYCTUMBI:

a) 060ro BKU/1a BHICKA3bIBAHMS U IEHCTBUS AMCKPUMUHAIMOHHOTO XapaKTepa 110
pU3HaKaM I10J1a, BO3PACTa, pachl, HALIMOHAJILHOCTH, SI3bIKA, IPaX/1aHCTBA,
COLIMATILHOT'0, UMYILIECTBEHHOT'O MJIM CEMEHHOI0 MONOKEHHUS, MOJIUTUYECKUX HITH
DEJIMTMO3HBIX [IPEIIOYTESHHH;

0) rpyGocTy, npeHeGpeKUTeNIbHBIN TOH, 3aHOCYMBOCTD, IPE/IB3ATHIE 3aMEYaHHMs,
[PEeAbsIBIICHUE HEIIPABOMEPHBIX, HE3ACIy)KeHHBIX OOBUHEHMUIA;

B) YTpO3bl, OCKOPOHTEIbHBIE BEIPAXKEHHs UM PETINKH, eHCTBHS,
NPEISITCTBYOLME HOPMAJIbHOMY OOIIEHHUIO WK IPOBOLUPYIOIINE
IPOTUBONPABHOE TTOBE/ICHHUE;

I') KypeHHe B ClyKeOHbBIX NOMEIIEHUSX, IPU [TOCEIIEHNH KIMEHTOB B KOMHATAX,
BO BpeMsi CJIy’K€OHBIX COBEIaHuUH, 6ecelr, HHOro CiTy’KeOHOro o6IIeH s ¢
rpaxaaHamu;

17. PabOTHUKHM y4peKIeHHs J0JIKHBI ObITh BEXKJIMBBIMHU, 100p0OXKe/IaTeIbHBIMH,
KOPPEKTHBIMU, BHUMATEIbHBIMHU U TIPOSIBISTH TOJEPAHTHOCTE B OOIIEHUH C
rpaxk/JlaHaMy U KOJUIEraMH.

18. Buemnuii Bui paboTHHKA yUpeKAEHHS IPH UCIIOTHEHHU UM JIOJDKHOCTHBIX
00sI3aHHOCTEH B 3aBUCUMOCTH OT YCJIOBHI paboThl U hopmara cityxke6HOro
MEPOTIPUATHUSL JIOJDKEH CIIOCOOCTBOBATh YBXXEHHUIO IPAXKAAH K yUPEKICHUAM
couuanbHoro ooeyxuBanus. CooTBETCTBOBAThH OOIIETPUHATOMY JEJIOBOMY
CTHUIIIO, KOTOPBI OTIIHYaeT OQULMAIBHOCTD, CIeP)KaHHOCTh, TPAJAULIMOHHOCTS,
aKKypaTHOCTb.

IV. OTBercTBeHHOCTD 32 Hapymenune Kojgekca

19. Hapymenue paboTHHKOM yupexienus nonoxenuit Konekca mouiexur
aHaU3y U NP NOATBEPXK/ICHUH (aKTa HApyLIEHHs - MOpaJIbHOMY 3Cyxk/IeHHUIO, a B



cllyyasix, IpelyCMOTPEHHBIX (e/iepalbHbIMU 3aKOHAMHM, HApYIIIEHHE MOJIOKEHHUH
Kopaexkca BieueT npuMeHeHue K pabOTHUKY YUPEKACHUS MEP FOPHIUYECKOM
OTBETCTBEHHOCTH.

20. CoburoreHue pabOTHUKOM yupexaeHus nonoxeHud Kojgekca yuutsiBaeTcs
TP NPOBEACHUH aTTeCTali, POPMUPOBAHUU KaPOBOIO pe3epBa s
BBI/IBIDKEHHUSI HA BBILIECTOSIIIHUE JOJKHOCTH. )

21. Hapymenue paOoTHUKOM yupexaeHus nojoxenui Kojaekca nomuiexur
OCY’KJIEHHUIO Ha 3acelaHuM OOIIEeCTBEHHOIO ( IIONEeYUTENBCKOI0) COBETA
YUpEXJIeHHUS.

22. CoBeT 10 B3aUMOJICHCTBHH C aJIMUHUCTpaLMen yupex1eHus o0cyxaaer
(akTel HecoOmoaeHus TpeGoBaHuUi K CITy)keOHOMY IMOBEICHUIO pabOTHHKA
YUPEKACHHsI, BHOCUT NPEJIOKEHHUS 110 3alUTe IIPaB U HHTEPECOB KIMEHTOB
YYPEeX/EHHsl, a IPY HEOOXOIMMOCTH O HAJIOKEHUH Ha pabOTHHKA
JAMCLUITAHAPHOTO B3bICKaHus. Pemenne CoBeTa y4UTHIBAIOTCS MPH [IPOBEAEHUH
aTTeCTalyM, IIPOJABHIKEHHUS 110 C1yKOe U NMOOIIPEHHUSI COOTBETCTBYIOILETO
paboTHHKaA.

V. TpeboBanusi K AaHTHKOPPYNUHOHHOMY NOBEIEHHI0 PAGOTHHKOB
COLHAJILHOI'O YYpeK/AeHHsI

1. PaboTHuk YupexxaeHus Npu UCIIOTHEHUH UM JIOJDKHOCTHBIX 00s3aHHOCTEH He
JIOJDKEH JIONYCKaTh JIMYHON 3aMHTEPECOBAHHOCTH, KOTOPask MPUBOAMT HUJTH MOXKET
IIPUBECTH K KOH(QIJIMKTY HHTEPECOB.

2. PaGoTHuKy 3ampeInaeTcs oy4aTh B CBA3H C HCIIOJIHEHHEM JO0JKHOCTHBIX
00s13aHHOCTEN BO3HArPAXKACHUS OT PU3UUECKUX U IOPUAMYECKUX JIMLL (JIEHEHKHOE
BO3HArpaXXJIEHHE, CCybl, YCIIYT'H, OIUIATy pa3BIIEYEHUHN, OT/IbIXA, TPAHCIIOPTHBIX
Pacxo/JI0B ¥ MHBIE BO3HAIPaXK/ICHMUS).
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